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CASE STUDY :
BROADBAND ASSURANC

[ BACKGROUND ]

» Broadband Assurance is a marketing and business consulting firm assisting
corporations in implementing business development, brand management and strategic
initiatives for broadband and VolP solutions. The company led the identification and
implementation of a cable footprint for IBM, facilitating teleworker access for 160,000
employees. It also developed products for telemedicine and IP telephony.

[ CLIENT SPEAK |

‘ ‘ The Systems Plus team took extraordinary care and effort to work through the
product requirements. They worked closely with me and my team to look at
alternatives and ensure that the goals of the project were met. | highly recommend
them and WILL be using them in the future.

Troy Glick
CEO, Broadband Assurance LLC
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[ OUR CHALLENGE ]

» An online Mortgage Application Submission allowing Brokers and Lenders to analyze
and control frauds by validating mortgage applicants and property.

» The solution should further allow assigning of the application to Lending Institutions
to help processing the Lien

[ OUR SOLUTION ]

» An application built using .NET Framework 3.5, ASP.NET, AJAX and SQL Server 2005
with MS Excel Based Reporting.

» The steps taken in the implementation of this solution were:
- Defining the SRS and GUI in a detailed discussion with the client and
understanding his every requirement in detail.

- Based on the requirements identify the Security Architecture, Technology and
Database to be used and Scalability Planning.

- Development of a Web Prototype to give all stakeholders a feel of the GUI
and Process flow. The prototype would also be used as a sales demo.

- Development and Testing.

- System and UAT, final implementation and Go Live.

[ BUSINESS BENEFITS ]

» Clarity in requirements understanding leading to better performance planning.
» High level security architecture.

» Lesser human errors on paper work and increased accuracy through the generation of adequate
forms and reports.

» Planned start and finish; product out on time



[ ABOUT SYSTEMS PLUS SOLUTIONS ]

An ISO 9001:2000 Certified Business Solution provider, Systems Plus Solutions drives

business improvement through innovative and affordable solutions that add value to
your business.

Our committed team has a track record of developing, implementing and

supporting business solutions for clients in over 20 countries across Europe, Asia
and North America.

We offer a wide range of customized solutions through our 3 service divisions,
namely Business Consulting, Solutions Group and Oracle Applications. These

solutions are driven by an operating policy that focuses on the Customer
Experience and Sustainability.

For further information, please write to us at: sps.info@spluspl.com

or visit us at: www.systems-plus.com

If you have questions and would like to speak to a person, please call:
India — Head Office: Aabhas Zaveri on +91 22 2660 2706
UK - Branch Office: Richard Gillespie on +44 118 925 5465
US — Branck Office: Merveille Nagarsheth on +1 732 414 8943
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